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Dear Tom, 
 
I hope this message finds you well and energized following last week’s recent EDUCAUSE Teaching and 
Learning Symposium. I have been reflecting on the experience and the new format we adopted for this 
event, and I am so grateful that you were part of it. 
 
Your session was not only informative but also clearly delivered with a genuine passion for centering 
accessibility in teaching and learning. Your speaking style is truly one of the most compelling I have ever 
experienced and I have a lot to learn from you!  Your enthusiasm and commitment to inclusive teaching 
practices deeply resonated with our community and brought the symposium’s mission to life. 

 
We did do an evaluation, but did not ask for feedback on individual sessions. Overall, the feedback was 
overwhelmingly positive with a few suggestions for changes based on learning preferences or topics of 
interest.  As for testimonials—you know you are a valuable partner for many at EDUCAUSE.  Your 
expertise, passion for your work, and ability to communicate in approachable ways are no secret.  As 
opportunities come up in which you need reference, please reach out and we will find the folks that can 
speak most directly to the context. 

 
Thank you once again for your time, expertise, and inspiring dedication. It’s colleagues like you who 
make our work meaningful—and together help shape more inclusive learning environments for 
everyone. 

 
Appreciate you! 

 
Kim 

  
Kim Arnold, PhD 
Director, Teaching and Learning Program  
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